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Community Action Council

Col George T.M. Dietrich Il - Commander
COL Adam W. Lange - Vice Commander
673 ABW



Purpose & Intent
Statements

Purpose: Provide mission partners across the installation an
opportunity to provide and receive current/updated information
impacting our Service Members, Family Members, DoD Civilians,
Retirees and Contractors.

Intent: Disseminate information regarding installation support,
programs, initiatives and community activities to Senior Leaders,
Spouses, Family Readiness Groups and the JBER Community at-
large.

|
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Administrative Notes

SLIDES - Link to access and print today’s CAC slides:

QUESTIONS & ANSWERS - An opportunity to ask questions will
be offered after each briefer presents their information

RESTROOMS - Located on the right as you enter the North
entrance of the building

— Please turn-off or place on vibrate
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0930-0940

0940-1025

1025-1027
1027-1030
1030

Welcome
Award/Recognition Customer Service Awards
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673 MDSS

Heath Promotion
JBER Chaplain
Safety

673 LRG/ 773 LRS
673 FSS/ODR
673 FSS

JBER Library
Artic Oasis
Aurora Housing
Commissary

The EXCHANGE

Calendar Highlights
Comments/Open Forum & Door Prizes
Closing

Col George T.M. Dietrich
Ms. Bernadette Simmons

Mr. Mike Spann

Lt Col Matt J Cowan
Ms. Lisa Schuette
Chaplain(LTC) Greg Thorgmartin
Mr. Michael Lundvall
TSgt Isis Jackson

Ms. Tyler Glenn

Mr. Don Kramer

Ms. Pamela Medolo

Ms. Seate Banks

Mr. Jody Kuhns

Ms. Ermies Hernandez
Mr. Raymond Stewart Ill

Ms. Carolyn Craig-Sprow
Leaders/Staff
USARAK CG/673d ABW CC
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Community Action Council

673 ABW
Customer Service Awards

Ms. Bernadette Simmons
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JBER Monthly
Customer Service Award
April 2018

INDIVIDUAL

Ms. Monica Brown
Human Resources Assistant, 673 FSS/FSC

Customer Comments

®,
*

X | visited the Civilian Personnel Office this morning to submit
fingerprints for a security periodic reinvestigation. Ms. Monica Harris
assisted me and one other colleague. She was very personable and
engaging, and took great care of us. She truly appeared happy to be
helping us, and she should be commended for a great attitude and
timeliness of her work. | did not expect submitting fingerprints to be
a joyful event, but it was thanks to her.

K
°

Monica did great! Very helpful

>

Monica was excellent, knowledgeable and very professional

)
*

K
°

Great job and very professional!

®,
.0

Very knowledgeable

*,

53

A

Excellent at customer service. | very much appreciated the assistance
through this whole process.

"¢ Monica did great and was very helpful!
"¢ Monica was excellent, knowledgeable and very professional!
' Monica works extremely efficiently.

"¢ Personnel paperwork for summer positions. Mrs. Monica Brown very
helpful and knowledgeable. Her assistance with our summer position
personnel is greatly appreciated.
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JBER Monthly
Customer Service Award
April 2018

TEAM
JBER Hospital — Flight Medicine Clinic

Customer Comments

Staff was very accommodating getting me a walk in appointment for a PDHA

53

*

®,
.0

Very prompt and professional! Best Flight Med experience in my career!
Thorough and professional.

% Very friendly and quick. BOMC is the BOMB!

e Got me through test quick. Asked intelligent questions, listened to my
concerns and researched previous history better than anyone I've had

)

53

*

Very fast and efficient. Also talked and made it personal
Nice job, fast, detailed. Excellent as always at Flt Med!

®,
0.0

53

*

Extremely professional. Great experience.

>

Service was outstanding. I showed to make an appointment and expected only
that. However, the front desk found a way to get me in immediately. Very
professional. Once taken to the back screening I received excellent exam and
screening for PHA amazing service and attention to detail.

)
*

53

%

Great comment and assistance

>

Excellent work, friendly staff, clean environment. I have nothing negative to
say about my visit to complete my PHA.

)
*
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suggestions or comments on

How are we doing?
ICE is your direct link to management. We promise to respond to
your submission within 3 business days, when you ask for a
response. We want your feedback, positive or otherwise.

THANK YOU for giving us the opportunity to serve you better!

Five (5) ways to make an ICE submission
www.jber.jb.mil (Click on ICE)
http://ice.disa.mil (Type JBER)

Paper ICE from Service Providers
Send an email to: 673ABW.CSO.ICE@us.af.mil

Call/Leave a message: 907-552-3642

Your feedback matters and makes a difference!

JBER’s Voice of Customers



Community Action Council

673 FSS/FSG
Military & Family Readiness Flight

Mr. Mike Spann
Mrs. Lisa Williams
Mrs. Christie Rodriguez

384-1517 or 552-4943
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Volunteer Recognition Award
Action % Impact % Results

Volunteer of the Quarter
(January - March)

CONGRATULATIONS!

SrA Kolbe Kleinschnitz
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Community Action Council

673 MDSS/SGSD

Lt Col Matt Cowan
580-6800
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Satellite (BX) Pharmacy
Updates

* Refill Pickup Process
* Request refill at 1-800-255-2778 or tricareonline.com
* @Go to the refill pickup line — kiosk ticket not required
* Activation (Turn-In) and Pickup Windows Switched
* Patient Education Monograph (Drug Information)
» Patient asked and printed as needed
* Medication guides at fda.gov/Drugs/Drug Safety/ or search
“FDA.gov Medication Guide”
* Reasons for Changes
* Improve workflow
* Decrease wait time
* Implementation of updated equipment
* Prepare for additional equipment
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Community Action Council

Health Promotion

Ms. Lisa Schuette
552-5006
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May is National Fitness
And National Bike Months

The Center for Disease Control Recommendations:
- Children and Adolescents: 60 minutes or more each day
- Adults: 150 minutes of moderate physical activity/week
- Strengthening exercises 2 or more days/week working all
major muscle groups
National Bike to Work Week - May 14-18
National Bike to Work Day - May 18 (Friday)
https://www.facebook.com/Biketo\VWork ANC
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Community Action Council

JBER Chapel Community
Religious Operations

Chaplain (LTC) Greg Thogmartin
552-JROC (5762)

America’s Premier Joint Base


http://en.wikipedia.org/wiki/File:Alaskan_Air_Command.png
http://en.wikipedia.org/wiki/File:Alaskan_Air_Command.png
http://en.wikipedia.org/wiki/File:673d_Air_Base_Wing.png
http://en.wikipedia.org/wiki/File:673d_Air_Base_Wing.png
http://en.wikipedia.org/wiki/File:4th_BCT_(ABN)_25th_ID_SSI.png
http://en.wikipedia.org/wiki/File:4th_BCT_(ABN)_25th_ID_SSI.png
http://en.wikipedia.org/wiki/File:National_Guard.gif
http://en.wikipedia.org/wiki/File:National_Guard.gif
http://en.wikipedia.org/wiki/File:176th_Wing_Insignia.png
http://en.wikipedia.org/wiki/File:176th_Wing_Insignia.png
http://en.wikipedia.org/wiki/File:3d_Wing.png
http://en.wikipedia.org/wiki/File:3d_Wing.png

Orthodox Christian
— Feast of the Ascension
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Catholic
Outdoor Mass & Pichic

America’s Premier Joint Base
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Catholic Youth Ministry
Summer Kickoff

America’s Premier Joint Base


http://en.wikipedia.org/wiki/File:Alaskan_Air_Command.png
http://en.wikipedia.org/wiki/File:Alaskan_Air_Command.png
http://en.wikipedia.org/wiki/File:673d_Air_Base_Wing.png
http://en.wikipedia.org/wiki/File:673d_Air_Base_Wing.png
http://en.wikipedia.org/wiki/File:4th_BCT_(ABN)_25th_ID_SSI.png
http://en.wikipedia.org/wiki/File:4th_BCT_(ABN)_25th_ID_SSI.png
http://en.wikipedia.org/wiki/File:National_Guard.gif
http://en.wikipedia.org/wiki/File:National_Guard.gif
http://en.wikipedia.org/wiki/File:176th_Wing_Insignia.png
http://en.wikipedia.org/wiki/File:176th_Wing_Insignia.png
http://en.wikipedia.org/wiki/File:3d_Wing.png
http://en.wikipedia.org/wiki/File:3d_Wing.png

Catholic
Young Adult Ministry
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Catholic
Confirmation Mass
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Protestant
Gospel Service Picnic
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Protestant Young Adult & USO
#GAMEON
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Catholic
Summer Mass Time Change

|
America’s Premier Joint Base


http://en.wikipedia.org/wiki/File:Alaskan_Air_Command.png
http://en.wikipedia.org/wiki/File:Alaskan_Air_Command.png
http://en.wikipedia.org/wiki/File:673d_Air_Base_Wing.png
http://en.wikipedia.org/wiki/File:673d_Air_Base_Wing.png
http://en.wikipedia.org/wiki/File:4th_BCT_(ABN)_25th_ID_SSI.png
http://en.wikipedia.org/wiki/File:4th_BCT_(ABN)_25th_ID_SSI.png
http://en.wikipedia.org/wiki/File:National_Guard.gif
http://en.wikipedia.org/wiki/File:National_Guard.gif
http://en.wikipedia.org/wiki/File:176th_Wing_Insignia.png
http://en.wikipedia.org/wiki/File:176th_Wing_Insignia.png
http://en.wikipedia.org/wiki/File:3d_Wing.png
http://en.wikipedia.org/wiki/File:3d_Wing.png

Vacation Bible School
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Community Action Council

673 ABW Safety
Summer Safety

Mr. Michael Lundvall
552-3824
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SUMMER SAFETY

Over half of the yearly mishaps for CY17 occurred between May — Aug

Summer Off-Duty Mishaps
» Top 2 Sports: Softball and Basketball
» Top 2 Outdoor Activities: Fishing and Hiking

|
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SAFETY INFORMATION
FAIR

When: 8 June 18
= Anchorage Chamber of Commerce Military
Appreciation Picnic

Time: 1000 — 1600 hrs.
Location: Buckner Fitness Area

Spring/Summer High Risk Activity Focused
= ATV Safety
= Kayaking/Water Safety
= Hiking

Mountain Biking

Archery/Hunting Safety

Fishing

Wildlife

*Hand-outs and safety personnel will be available
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Community Action Council

673 LRG, 773 LRS
Distribution Flight

Arranging Household Goods
&

Privately Owned Vehicle
Shipments

Mr. Bill Thoma
552-1797

America’s Premier Joint Base
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Community Action Council

Getting started...

* I’'m PCSing. When should | submit my HHGs request?
* Never too early... but must have Permanent Change of
Station/Separation/Retirement Orders in hand
» 30 days prior to desired HHG pick-up date is preferred

 How do | arrange for shipment or storage of my HHGs?
» Visit www.move.mil and register for DPS account
» Create application for each shipment request in DPS and
come see us

|
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Community Action Council

Separating or Retiring?...COME SEE US!
« How long do | have to ship HHGs?
» Separatee — 180 days from effective date of
separation
* Retiree — 1 year from effective date of retirement

* I’'m not moving anywhere?
« Come see us for your entitlements brief

|
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Community Action Council

Personally Procured Moves — Come see us!
DLA Disposition Services scale available to use:

12745 Davis Hwy on

JBER
0800-1600, closed
1200-1300 Come see us for a
list of off-base
locations
BY APPOINTMENT (expenses
ONLY reimbursable on PCS
Call 907-552- travel voucher)
0245/4950/0554

|
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Community Action Council

Official Travel from JBER

* Privately Owned Vehicle
« Commercial Air
« Call SATO 855-732-8455 for reservation
« Alaska Marine Highway System
« Call SATO 855-732-8455 for reservation
« AMHS Reservations 1-800-642-0066
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Community Action Council

POVs are shipped directly thru the Anchorage VPC
Appointments highly recommended
300 LaTouche St. Anchorage, AK 99501
(907) 277-1020 (0800-1600, M-F)

www.PCSmyPOV.com

|
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Community Action Council

Common pitfalls preventing smooth moves...
* Procrastination = stressful move; start preparing early
* Not informing your Spouse; tell them what you’ve arranged!

« “My movers were late and | missed something else | had to do”
« Plan for anytime between 0800-1700; some work into evening
(beyond 2100 hrs with you and 773 LRS permission)
* Rushing movers to pack your belongings... may not be wise

« “Will the movers crate my shipment?”

* Domestic shipments are not normally crated for moves to/from AK,
movers will determine crating to protect your specific items based
on characteristic

» Discuss crating with your TSP during pre-move survey

« All international & non-temporary storage shipments will be crated

America’s Premier Joint Base
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Community Action Council

Come See Us at

« Travel Center, Bldg. 8517 Rm 247 (JBER-Elmendorf)
 Hours — 0800-1600 Mon-Fri
 Phone —907-552-1793/1797/1798/5242

« Travel Center, Bldg. 600 Rm 145B (JBER-Richardson)
 Hours — 0800-1200 1300-1600 Mon-Fri
 Phone —907-384-1813/1814/1831/1763

Travel Center Section Chief
MSgt Kimberly L. Gaines
552-9648
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Community Action Council

673 FSS
Community Services Flight
Outdoor Recreation

Mr. Tyler Glenn
552-3812

America’s Premier Joint Base
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Outdoor Recreation
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Otter Lake
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WX Paintball/Skeet Range
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Outdoor Adventure
Program

Indoor Rock Climbing & Belay Class- 30 May
Ice Climbing Matanuska Glacier- 10 June

Ice Climbing Matanuska Glacier- 12 May

ATV Jim’s Creek- 19 May Classes:
ATV Eklutna- 20 May ATV Safety- 16 May, 6 June
Outdoor Rock Climbing- 31 May Bear Awareness-8 & 22 May
Inflatable Kayak Portage River- 9 June Captain’s Class-17 & 31 May, 7 June
Stand Up Paddle Board Trip- 9 June Hiking/Backpacking 101- 15 May, 5 June
Outdoor Rock Climbing- 13 June Kayak Safety- 16 May, 6 June
Trips:
ATV Jim’s Creek- 2 June
Hatchets and Heels- 12 May ATV Eklutna Lake: 3 June
Ladies Night at the Range- 18 May Outdoor Rock Climbing- 15, 17 & 29 June
Kayak Safety Training- 30 May Stand Up Paddle Boarding- 12 June

Portage Lake Kayak Trip- 9 May

|
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Community Action Council

Moose Run Golf Course

Mr. Don Kramer, PGA
General Manager
907-428-0056
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Moose Run Golf Course

DEMO-Fest 2018
23 June 0900 - 1500

- Multi-Vendor Family Demo Day

- First Activities Begin at 0900 (Wedge & Putter Fittings)
- Titleist, Callaway, Ping & Cleveland/Srixon

- Demo, Get Fit and Order New Clubs on the Spot!

-« SNAG Golf for Kids

- Jeff Crittenden (Current Senior Long Drive Champion)

- Concessions Available
- DJ

America’s Premier Joint Base
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Moose Run Golf Course

* 11-15June

* Great for Beginners

S99 -5 Lessons

 $149 -5 Lessons with
Clubs
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Moose Run Golf Course
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Moose Run Golf Course
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Community Action Council

673 FSS/FSDL
JBER Library

Ms. Pamela Medolo
384-1788
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Community Action Council

Cloth Swap &
Book Giveaway
Monday, May 14th

1730-1930

Paws To Read Program
Saturday, May 19th
Saturday, June 16th

1000-1200
Registration is required for Summer Reading Program
FREE program. Reading Takes You Everywhere
For kids K-6t" grade. June 1 - July 27
Friday, June 1 — Kickoff
Dads & Duct Tape * Free t-shirts for registering
(Moms, too) (while supplies last)

Saturday, June 9 (1300-1400) « Earn rewards for reading

Create items with the handyman’s * Special programs each week
secret weapon!! « For all ages!
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Community Action Council

673 FSS/FSW

Lt Col Joshua Hawkins
552-4551
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Arctic Oasis

Summer Movie Days start May 30" at
Frontier Theater (Ft. Richardson).
Doors open at 12:30pm movie starts at
1pm. Cost is free. Cash only
concessions.

1st place- Alaska Wildlife Cruise for 2

2nd place-Dinner for 2 at Glacier Brew house

(up to $60 value) June 6™ - Zootopia (Talkeetna)

June 13t - Wonder (Talkeetna)
3rd place- 6 free movie tickets for any Regal June 20™- A wrinkle in time (Talkeetna)
Cinemas June 27%- Trolls (Talkeetna)
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Community Action Council

Aurora Military Housing (AMH)
Residential Housing
www.auroramilitaryhousing.com

Mr. Racheal Hodgson
907-375-0513
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Aurora Housing Surveys

JBER Resident feedback is essential to our success!

B Electronic surveys distributed in April

m Each quarter a different 25% of JBER residents are surveyed
B Written surveys to be mailed out 1-September

B Annually mailed to 33% of JBER residents
In the last year, JBER resident response rate dropped to as low as 4%
B Please take the time to share feedback

B Please encourage your soldiers and airman to share feedback

AuroraMilitaryHousing.com/evaluation

America’s Premier Joint Base


http://en.wikipedia.org/wiki/File:Alaskan_Air_Command.png
http://en.wikipedia.org/wiki/File:Alaskan_Air_Command.png
http://en.wikipedia.org/wiki/File:673d_Air_Base_Wing.png
http://en.wikipedia.org/wiki/File:673d_Air_Base_Wing.png
http://en.wikipedia.org/wiki/File:4th_BCT_(ABN)_25th_ID_SSI.png
http://en.wikipedia.org/wiki/File:4th_BCT_(ABN)_25th_ID_SSI.png
http://en.wikipedia.org/wiki/File:National_Guard.gif
http://en.wikipedia.org/wiki/File:National_Guard.gif
http://en.wikipedia.org/wiki/File:176th_Wing_Insignia.png
http://en.wikipedia.org/wiki/File:176th_Wing_Insignia.png
http://en.wikipedia.org/wiki/File:3d_Wing.png
http://en.wikipedia.org/wiki/File:3d_Wing.png

Aurora Housing
Construction 2018

B Deck Repairs, Extensions and Painting

Projects include:

Fence Repairs, Extensions and Painting

Roof Repairs and Replacement

Flashing/Siding Repairs

Home (Exterior) Painting, Repair and Upgrades

Playground Demolition*, Repair and Upgrades

Most work is weather-dependent and schedules for work completion
are subject to change

Aurora will contact impacted residents through Facebook, our
website, posted notices on homes and through the Mayor’s Council

*Aurora makes decisions regarding the modification, repair,
replacement or removal of equipment at the recommendation of our
on-staff playground safety inspector and in accordance with the ASTM
1487 and US Consumer Product Safety Commissions Publication 325
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Aurora Housing Summer
Reminders

Yard of the Month Program
B Runs June through September
m Up to 17 (5100) awards each month
B More information on page 26
of the Aurora handbook

Yard Sales — 2018 update
m Starts May 15 through September

m Advertise your yard sale; submit request at auroramilitaryhousing.com/contact
(subject: Yard Sale)

®m Yard sales posted weekly to Facebook.

|
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Community Action Council

DeCA
Anchorage Area Commissary

DIRECTOR’S AWARD BEST COMMISSARY FY16: UNITED STATES SUPER STORE

Ms. Ermies Hernandez

Store Director
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Community Action Council

Mother's Dav Plant May Events
Oher's Lay - ants Healthy Living Festival
VaBstl:‘T:s_ortrr!er;ktI . Produce Manager Specials -May 17-18-19
es rices In AlasKa -10=
45% savings *Live Healthy Specials
=18 May HAWK &

Informational Booths
*Nutrition/Fitness/Dental/Family
Advocacy, SAPR/STAR/SHARP

Military/Retiree

Meat Manager Appreciation
Specials Sale
= Pork Spareribs 19 M?2018
= 93% Ground Beef
= 50% savings ALL YOUR
= Select Beef Specials MEMORIAL DAY
GRILLING SPECIALS
ON DISPLAY
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Community Action Council

Fisher House Military
Scholarships Announced

FOUR RECIPIENTS
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Community Action Council

Army & Air Force
Exchange Service
Exchange News

Mr. Raymond S. Stewart Il
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ALOHA!
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A NEW CONCESSION!

|
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YOU GIVE, WE GIVE BACK!!!

|
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ENTER TO WIN!
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Community Action Council

JBER-Richardson Community
Education Complex Bldg. 7

14 June 2018
12 July 2018
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Calendar Highlights

May
19 May - JBER Retiree Appreciation Day
23 May - Anchorage School District Last Day of School
25 May - PACAF Family Day/USARAK Training Holiday
28 May - Memorial Day

June
1 June - Airman Appreciation Day
4 June - Anchorage Chamber of Commerce Military Appreciation Lunch
8 June - Anchorage Chamber of Commerce Military Appreciation Picnic
14 June - Community Action Council
21 June - Joint Wellness Action Council
29 June - 1 Jul - Arctic Thunder Open House

July
4 July - Independence Day Observance
12 July - Community Action Council
13 July - 673 ABW Change of Command
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Community Action Council

Questions or Comments?
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Community Action Council

Door Prizes

Door prizes donated by...

Thank you Mr. Raymond Stewart, AAFES General Manager, for the
Starbucks coffee!
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Community Action Council

Leadership

Closing Comments
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Community Action Council

Thank You for Attending

Our next meeting will convene at 0930 on 14 June 2018 in the JBER-Richardson
Community Education Complex Bldg. 7.

CAC slides are located at:

http://www.jber.jb.mil/

We value and appreciate your comments. Please take a few minutes to give us
feedback on our service by copy/pasting this URL into your browser and completing
the Comment Card:

https://ice.disa.mil/index.cfm?fa=card&sp=131953&s=982&dep=*DoD&sc=1
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